MD Crisis Services
Strategic Plan Process

Elements of Legislation

- develop a strategic plan for ensuring that
clinical crisis walk-in services & MCT are
available statewide 24/7.

- develop with input from CSA’s,
community behavioral health providers, &
interested stakeholders.

- update due in BHAC 2016 annual report
& finalized strategic plan due in 2017
report.

Crisis Response Continuum

« 24/7 hotline and/or 24/7 clinical crisis phone response

- crisis residential beds

- community-based emergency psychiatric services
- ED psychiatric services

« 23 hour holding beds

- Crisis Intervention Team program (CIT)

- hospital diversion program

- pre & post booking criminal justice diversion
- critical incident stress management (CISM)
- Assertive Community Treatment (ACT)

- urgent care clinic

- case management
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